& Hackney

REPORT OF GROUP DIRECTOR, NEIGHBOURHOODS AND HOUSING

LICENSING SUB-COMMITTEE:

Classification

Pizza Pilgrims
136-137 Shoreditch High Street E1 6JE

22/11/2016 DECISION | Enclosure
Application for a Premises Licence Ward(s)
affected

Hoxton East
and
Shoreditch

1. SUMMARY

Applicant(s) Pizza Pilgrims Limited

In SPA Shoreditch Area

Date of Application
27/09/2016

Period of Application
Permanent

Proposed licensable activity
Late Night Refreshment
Supply of Alcohol (On and Off Premises)

Proposed hours of licensable activities
Late Night Refreshment

Premises:

Standard Hours:
Mon 23:00-23:30
Tue 23:00-23:30
Wed 23:00-23:30
Thu 23:00-23:30
Fri 23:00-00:00
Sat 23:00-00:00

Supply of Alcohol

Premises:

Standard Hours:
Mon 10:00-23:00
Tue 10:00-23:00
Wed 10:00-23:00
Thu 10:00-23:00
Fri 10:00-23:30
Sat 10:00-23:30
Sun 10:00-22:30

The opening hours of the premises
Premises

Standard Hours:
Mon 10:00-23:30
Tue 10:00-23:30
Wed 10:00-23:30
Thu 10:00-23:30
Fri 10:00-00:00
Sat 10:00-00:00
Sun 12:00-22:30




Capacity: Not known

Policies Applicable LP3 (Operating Schedule), LP4 (Crime and Disorder),

LP5 (Public Nuisance), LP6 (Protection of Children from
Harm), LP8 (Public Safety), LP13 (Special Policy Area -
Shoreditch)

List of Appendices A — Application for a premises licence and supporting

documents

B — Representations from responsible authorities
C — Representations from other persons

D — Location map

Relevant e Licensing Authority
Representations e Other Persons
2. APPLICATION
2.1 Pizza Pilgrims Limited has made an application for a premises licence under

the Licensing Act 2003:

= To authorise the supply of alcohol from 10:00 to 23:00 Monday to
Thursday, 10:00 to 23:30 Friday and Saturday and from 10:00 to 22:30
Sunday

= To provide late night refreshment from 23:00 to 23:30 Monday to Thursday
and from 23:00 to 00:00 Friday and Saturday

2.2 The application is attached as Appendix A. The hours have been amended to
those described above following agreement with police. The applicant has
proposed and accepted conditions that could be applied to the licence (see
paragraph 8.1 below).

3. CURRENT STATUS / HISTORY

3.1 The premises are not currently licensed for any activity.

3.2 No TENs have been submitted in respect of this premises in this calendar
year.

4. REPRESENTATIONS: RESPONSIBLE AUTHORITIES

From Details

Environmental Representation has been withdrawn with the agreed

Health Authority conditions as set out in para 8.1

(Environmental Protection)

Environmental Representation has been withdrawn with the agreed

Health Authority conditions as set out in para 8.1

(Environmental Enforcement)

Environmental Health Have confirmed no representation on this application

Authority (Health & Safety)

Weights and Measures Have confirmed no representation on this application

(Trading Standards)

Planning Authority No representation received




Area Child Protection Officer | Have confirmed no representation on this application

Fire Authority Have confirmed no representation on this application

Police Representation has been withdrawn with the agreed
amendment to hours as described in para 1 and
conditions as set out in para 8.1

Licensing Authority Representation received on the grounds of The

(Appendix B) Prevention of Public Nuisance and Special Policy
Area.

Health Authority Representation has been withdrawn with the agreed

conditions as set out in para 8.1

5. REPRESENTATIONS: OTHER PERSONS

From Details
8 representations received Representation received on the grounds of The
from and on behalf of local Prevention of Crime and Disorder, Public Safety,

residents. (Appendices C1-C8) | Prevention of Public Nuisance and The Protection
of Children from Harm.

6. GUIDANCE CONSIDERATIONS

6.1  The Licensing Authority is required to have regard to any guidance issued by
the Secretary of State under the Licensing Act 2003.

7. POLICY CONSIDERATIONS

7.1 Licensing Sub-Committee is required to have regard to the London Borough
of Hackney’s Statement of Licensing Policy (“the Policy”) adopted by the
Licensing Authority.

7.2  The Policy applies to applications where relevant representations have been
made. With regard to this application, policies, LP3 (Operating Schedule), LP4
(Crime and Disorder), LP5 (Public Nuisance), LP6 (Protection of Children from
Harm), LP8 (Public Safety) and LP13 (Special Policy Area - Shoreditch) are
relevant.

8. OFFICER OBSERVATIONS

8.1  If the Sub-Committee is minded to approve the application, the following
conditions should be applied the licence:

Supply Of Alcohol (On/Both)

1. No supply of alcohol may be made under the premises licence:
(a) At a time when there is no designated premises supervisor in
respect of the premises licence.
(b)At a time when the designated premises supervisor does not hold a
personal licence or his personal licence is suspended.




Every supply of alcohol under the premises licence must be made or
authorised by a person who holds a personal licence.

(1) The responsible person must ensure that staff on relevant premises
do not carry out, arrange or participate in any irresponsible promotions
in relation to the premises.

(2) In this paragraph, an irresponsible promotion means any one or
more of the following activities, or substantially similar activities, carried
on for the purpose of encouraging the sale or supply of alcohol for
consumption on the premises -

(a) games or other activities which require or encourage, or are
designed to require or encourage, individuals to;

(i) drink a quantity of alcohol within a time limit(other than to drink
alcohol sold or supplied on the premises before the cessation of the
period in which the responsible person is authorised to sell or supply
alcohol), or

(i) drink as much alcohol as possible (whether within a time limit or
otherwise);

(b) provision of unlimited or unspecified quantities of alcohol free or for
a fixed or discounted fee to the public or to a group defined by a
particular characteristic in a manner which carries a significant risk of
undermining a licensing objective;

(c) provision of free or discounted alcohol or any other thing as a prize
to encourage or reward the purchase and consumption of alcohol over
a period of 24 hours or less in a manner which carries a significant risk
of undermining a licensing objective;

(d) selling or supplying alcohol in association with promotional posters
or flyers on, or in the vicinity of, the premises which can reasonably be
considered to condone, encourage or glamorise anti-social behaviour
or to refer to the effects of drunkenness in any favourable manner.
(e)dispensing alcohol directly by one person into the mouth of another
(other than where that other person is unable to drink without
assistance by reason of a disability).

The responsible person must ensure that free potable water is provided
on request to customers where it is reasonably available.

5.1. The premises licence holder or club premises certificate holder
must ensure that an age verification policy is adopted in respect of the
premises in relation to the sales or supply of alcohol.

5.2 The designated premises supervisor in relation to the premises
licences must ensure that the supply of alcohol at the premises is
carried on in accordance with the age verification policy.

5.3. The policy must require individuals who appear to the responsible
person to be under 18 years of age (or such older age as may be
specified in the policy) to produce on request, before being served
alcohol, identification bearing their photograph, date of birth and
either:-

(a) a holographic mark or

(b) an ultraviolet feature

The responsible person must ensure that:



a) where any of the following alcoholic drinks is sold or supplied for
consumption on the premises (other than alcoholic drinks sold or
supplied having been made up in advance ready for sale or supply in a
securely closed container) it is available to customers in the following
measures:

* beer or cider:1/2 pint;

* gin, rum, vodka or whisky: 25ml or 35ml; and

« still wine in a glass: 125ml; and

b) these measures are displayed in a menu, price list or other printed
material which is available to customers on the premises; and

c)where a customer does not in relation to a sale of alcohol specify the
quantity of alcohol to be sold, the customers is made aware that these
measures are available.

Minimum Drinks Pricing

7.

7.1 A relevant person shall ensure that no alcohol is sold or supplied
for consumption on or off the premises for a price which is less than the
permitted price.

7.2 For the purposes of the condition set out in paragraph 7.1 above -
(a) “duty” is to be construed in accordance with the Alcoholic Liquor
Duties Act 1979;

(b) “permitted price” is the price found by applying the formula -

P = D+(DxV)

Where -

()P is the permitted price,

(i)D is the rate of duty chargeable in relation to the alcohol as

if the duty were charged on the date of the sale or supply of the
alcohol, and

(iii)V is the rate of value added tax chargeable in relation to the alcohol
as if the value added tax were charged on the date of the sale or
supply of the alcohol;

(c) “relevant person” means, in relation to premises in respect of which
there is in force a premises licence -

(i) the holder of the premises licence,

(i) the designated premises supervisor (if any) in respect of such a
licence, or

(iii) the personal licence holder who makes or authorises a supply of
alcohol under such a licence;

(d) “relevant person” means, in relation to premises in respect of which
there is in force a club premises certificate, any member or officer of
the club present on the premises in a capacity which enables the
member or officer to prevent the supply in question; and

(e) “value added tax” means value added tax charged in accordance
with the Value Added Tax Act 1994.

7.3 Where the permitted price given by Paragraph 7.2(b) above would
(apart from this paragraph) not be a whole number of pennies, the
price given by that sub-paragraph shall be taken to be the price
actually given by that sub-paragraph rounded up to the nearest penny.
7.4 (1) Sub-paragraph 7.4(2) below applies where the permitted price
given by Paragraph 7.2(b) above on a day (“the first day”) would be
different from the permitted price on the next day (“the second day”) as
a result of a change to the rate of duty or value added tax.



(2) The permitted price which would apply on the first day applies to
sales or supplies of alcohol which take place before the expiry of the
period of 14 days beginning on the second day.

Conditions derived from operating schedule

8.

10.

11.

12.

13.

14.

15.

The premises shall maintain a comprehensive CCTV system as per the
minimum requirements of a Metropolitan Police Crime Prevention
Officer. All public areas, entry and exit points will be covered enabling
frontal identification of every person entering in any light condition. The
CCTV system shall continually record whilst the premises is open for
licensable activities and during all times when customers remain on the
premises. All recordings shall be stored for a minimum period of 31
days with date and time stamping. Recordings shall be made available
immediately upon the request of Police or authorised officer.

A staff member from the premises who is conversant with the operation
of the CCTV system shall be on the premises at all times when the
premises is open. This staff member must be able to provide a Police
officer copies of recent CCTV images or data with the absolute
minimum of delay when requested.

An incident log shall be kept at the premises, and made available
immediately to an authorised officer of the Hackney Borough Council or
the Police, which will record the following:

a. all crimes reported to the venue

b. any complaints received

c. any incidents of disorder

d. any faults in the CCTV system

e. any refusal of the sale of alcohol

f. any visit by a relevant authority or emergency service.

All waste shall properly be presented and placed for collection in the
designated storage area no later than 11:30pm.

Loudspeakers shall not be located outside the premises.

No noise shall emanate from the premises nor vibration be transmitted
through the structure of the premises which gives rise to a nuisance.

A Challenge 25 proof of age scheme shall be operated at the premises
where the only acceptable forms of identification are recognised
photographic identification cards, such as a driving licence, passport,
military identification, EU identity card, or proof of age card with the
PASS Hologram.

A record shall be kept detailing all refused sales of alcohol. The record
should include the date and time of the refused sale and the name of
the member of staff who refused the sale. The record shall be available
for inspection at the premises by the police or an authorised officer of
the Council at all times whilst the premises is open.



16.

17.

18.

19.

20.

21.

Save for private function, throughout the premises food and beverages
shall be supplied and consumed by persons seated at a table or
counter.

Substantial food and substantial beverages other than intoxicating
liquor (including drinking water) shall be available during the whole of
the permitted hours in all parts of the premises where intoxicating liquor
is sold or supplied.

The supply of alcohol on the premises shall be ancillary to food.

The premises shall only operate as a restaurant:

(i) in which customers are shown to their table,

(if) where the supply of alcohol is by waiter or waitress service only,
(iii) which provides food in the form of substantial table meals that are
prepared on the premises and are served and consumed at the table
using non disposable crockery,

(iv) which does not provide any take away service of food or drink for
immediate consumption,

(v) which does not provide any take away service of food or drink after
23.00, and

(vi) where alcohol shall not be sold or supplied, otherwise than for
consumption by persons who are seated in the premises and bona fide
taking substantial table meals there, and provided always that the
consumption of alcohol by such persons is ancillary to taking such
meals.

Notwithstanding above condition customers are permitted to take from
the premises part consumed and resealed bottles of wine supplied
ancillary to their meal.

Notwithstanding 19(i) and 19(vi) above, customers waiting for a table to
become available will be entitled to consume alcoholic and other drinks
in an area set aside by the management for that purpose without
having ordered a substantial meal but on the proviso that that they will
then do so once a table is available.

Conditions derived from Responsible Authority representations

22.

23.

24.

There shall be no glass, drinks or open containers taken outside of the
premises at any time, except for the designated outside seating area/
area licensed by way of pavement licence.

The premises will display and maintain appropriate signage advising
customers of the contact details of the premises in case of complaint.

All staff will be given refresher training every twelve months on the
legislation relating to the sales of alcohol to underage persons and
drunken persons. Written records of this training shall be kept on the
premises and produced to police or other authorised officer upon
request.



9.1

25.

26.

27.

28.

29.

30.

31.

32.

33.

The premises shall adhere to Hackney Police Theft, Weapons and
Drugs Policies and any updates thereof.

After 2100hrs there shall be a maximum of 6 smokers outside the
venue at any one time. This shall be monitored by staff.

Any music played at the premises shall be at background level.

The Licensee shall ensure that all staff are fully trained and made
aware of the legal requirement of businesses to comply with their duty
of care as regards the disposal of waste produced from the business
premises. The procedure for handling and preparing for disposal of the
waste shall be in writing and displayed in a prominent place where is
can be referred to at all times by staff.

The Licensee shall ensure that any contract for general and recyclable
waste disposal shall be appropriate in size to the amount of waste
produced by the business. The Licensee shall maintain an adequate
supply of waste receptacles provided by his registered waste carrier
(refuse sacks or commercial waste bins) in order to ensure all refuse
emanating from the business is always presented for collection by his
waste carrier and shall not use any plain black or unidentifiable refuse
sacks or any other unidentifiable or unmarked waste receptacles.

The Licensee’s premises are situated in an area within which refuse
may only be left on the public highway at certain times (time bands). If
the Licensee’s waste carrier cannot or does not comply by collecting
the refuse within an hour after the close of any time band imposed by
the waste authority, the Licensee must remove the refuse from the
public highway and/or keep it within the premises until such time as
his/her waste carrier arrives to collect the refuse.

The licensee shall instruct member of staff to make regular checks of
the area immediately outside the premises and remove any litter,
bottles and glasses emanating from the premises. A final check be
made at close of business.

The Licensee shall provide a safe receptacle for cigarette ends to be
placed outside for the use of customers, such receptacle being
carefully placed so as not to cause an obstruction or trip.

Any sales of alcohol for consumption off the premises shall be
restricted to re-sealed bottles which have been partly consumed by
customers who have had a substantial meal.

REASONS FOR OFFICER OBSERVATIONS

Conditions 8 to 21 above are derived from the applicant’s operating schedule.
Conditions 22 to 26 have been proposed by the Police, 27 by Environmental
Protection, 28 to 32 by Environmental Enforcement and 33 by Public Health.
The proposed conditions have been accepted by the applicant.



9.2

10.

10.1

10.2

11.

12.

13.

13.1

It should be noted that the submitted plan of the premises does not show an
outside seating area, and is therefore not included within the licensed area,

or an area to set aside for customers to consume alcohol while waiting for a
table to become available. It is suggested that some clarification is required
on proposed conditions 19(iv), (v), (vi), 21, 22 and 33.

LEGAL COMMENTS

The Council has a duty as a Licensing Authority under the Licensing Act 2003
to carry out its functions with a view to promoting the following 4 licensing
objectives;

= The Prevention of Crime and Disorder

* Public Safety

= Prevention of Public Nuisance

= The Protection of Children from Harm

It should be noted that each of the licensing objectives have equal importance
and are the only grounds upon which a relevant representation can be made
and for which an application can be refused or terms and conditions attached
to a licence.

HUMAN RIGHTS ACT 1998 IMPLICATIONS

There are implications to;

= Article 6 — Right to a fair hearing

= Article 14 — Not to discriminate

= Balancing: Article 1- Peaceful enjoyment of their possession (i.e. a licence
is defined as being a possession) with Article 8 — Right of Privacy (i.e.
respect private & family life) to achieve a proportionate decision having
regard to the protection of an individuals rights against the interests of the
community at large.

MEMBERS DECISION MAKING

A. Option 1
That the application be refused

B. Option 2
That the application be approved, together with any conditions or
restrictions which Members consider necessary for the promotion
of the Licensing objectives.

CONCLUSION

That Members decide on the application under the Licensing Act 2003.

Group Director, Neighbourhoods and | Kim Wright

Housing

Lead Officer (holder of original copy): | Suba Sriramana

Licensing Officer
Licensing Service

2 Hillman Street E8 1FB
Telephone: 020 8356 4915




LIST OF BACKGROUND PAPERS RELATING TO THIS REPORT

The following document(s) has been relied upon in the preparation of the report.

Description of document Location

Office File: Licensing Service
Pizza Pilgrims 2 Hillman Street
136-137 Shoreditch High Street E1 6JE | London E8 1FB

Printed matter
Licensing Act 2003
LBH Statement of Licensing Policy




Appendix A

Application for a premises licence to be granted
under the Licensing Act 2003

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

Before completing this form please read the guidance notes at the end of the form. If you are
completing this form by hand please write legibly in block capitals. In all cases ensure that your
answers are inside the boxes and written in black ink. Use additional sheets if necessary.

You may wish to keep a copy of the completed form for your records.

(Insert name(s) of applicant)
apply for a premises licence under section 17 of the Licensing Act 2003 for the premises
described in Part 1 below (the premises) and l/iwe are making this application to you as the
relevant licensing authority in accordance with section 12 of the Licensing Act 2003

Part 1 — Premises Details

Postal address of premises or, if none, ordnance survey map reference or description
Pizza Pilgrims
137 Shoreditch High Street

Post town | London Postcode E1 6JE
Telephone number at premises (if any) nla
Non-domestic rateable value of premises £29,500

Part 2 - Applicant Details

Please state whether you are applying for a premises licence as
Please tick as appropriale

a) an individual or individuals * (O please complete section (A}

b) a person other than an individual *

G|

i. as a limited company please complete section (B)

i. asapartnership please complete section (B)
iii. as an unincorporated association or please complete section (B)
iv.  other (for example a statulory corporation) please complete section (B)
c) a recognised club please complete section (B)
d) a charity please complete section {B)

e) the proprietor of an educational establishment please complete section (B)

OO000000

) a health service body please complete section (B)



Q) a person who is registered under Part 2 of the Care T} please complete section (B)
Standards Act 2000 (c14) in respect of an
independent hospital in Wales

ga) a person who is registered under Chapter 2 of Part [0 please complete section (B)
1 of the Health and Social Care Act 2008 (within the
meaning of that Part) in an independent hospital in
England

h) the chief officer of police of a police force in [ please complete section (B)
England and Wales

* If you are applying as a person described in (a) or {b) please confirm:
Please tick yes

| am carrying on or proposing to carry on a business which involves the use of the premises =
for licensable activities; or

| am making the application pursuant to a
statutory function or O
a function discharged by virtue of Her Majesty’s prerogative O

{(A) INDIVIDUAL APPLICANTS (fill in as applicable)

) Other Title {for
Mr (O Mrs [ Miss [ Ms [ example, Rev)
Surname First names
| am 18 years old or over [ Please tick yes

Current postal address if
different from premises
address

Post town Postcode

Daytime contact telephone number

E-mail address
(optional)




SECOND INDIVIDUAL APPLICANT (if applicable)

. Other Title (for
M O Mrs [ Miss [ Ms [ e
Surname First names
I am 18 years old or over [0 Please tick yes

Current postal address if
different from premises
address

Post town Postcode

Daytime contact telephone number

E-mail address
{optional)

(B} OTHER APPLICANTS

Please provide name and registered address of applicant in full. Where appropriate please
give any registered number. In the case of a partnership or other joint venture {other than a
body corporate), please give the name and address of each party concerned.

Name
Pizza Pilgrims Limited

Address

M number (where applicable)

Description of applicant {for example, partnership, company, unincorporated association etc.)
Company

Telephone number (if any)
n/a

E-mail address (optional)
nfa




Part 3 Operating Schedule

When do you want the premises licence 1o start?

If you wish the licence to be valid only for a limited period, when do you

want it to end?

DD_ MM
Als AP L]
DD_ MM

Please give a general description of the premises (please read guidance note 1)

Pizza restaurant, with associated take-away business for consumption boxed and prepared for

consumption away from the premises.

If 5,000 or more people are expected to attend the premises at any one

time, please state the number expected to attend.

What licensable activities do you intend to carry on from the premises?

il

(Please see sections 1 and 14 of the Licensing Act 2003 and Schedules 1 and 2 to the Licensing Act
2003)

Provision of regulated enterlainment

a)
b)
c)
d)

e)

g)

h}

plays (if ticking yes, fill in box A)

films (if ticking yes, fill in box B)

indoor sporting events (if ticking yes, fill in box C)

boxing or wrestling entertainment (if ticking yes, fill in box D)
live music (if ticking yes, fill in box E)

recorded music (if ticking yes, fill in box F)

performances of dance (if ticking yes, fill in box G)

anything of a similar description to that falling within (e), (f} or (g)
(if ticking yes, fill in box H)

Please tick any that

apply

O

O OO0OO0OO0O0a0




Provision of late night refreshment (if ticking yes, fill in box [)

Supply of alcohol (if ticking yes, fill in box J)

In all cases complete boxes K, L and M

A
Plays Will the performance of a play take place
Standard days and indoors or outdoors or both — please tick Indoors

timings (please read
guidance note 6)

Day Start Finish

{please read guidance note 2)

Qutdoors

O

Both

O

Mon

Please give further details here (please read guidance note 3)

Tue

Wed State any seasonal variations for performing plays (please read
guidance note 4}

Thur

Fri Non standard timings. Where you intend to use the premises for
the performance of plays at different times to those listed in the
column on the left, please list (please read guidance note 5)

Sat

Sun




Late night refreshment
Standard days and
timings (please read
guidance note 6)

Day Start Finish

Will the provision of late night refreshment take
place indoors or outdoors or both - please tick
{please read guidance note 2)

Indoors &
Outdoors O
Both O

Mon | 23:00 | 23:30

Tue | 2300 |23:30

Please give further details here (please read guidance note 3)

Wed | 2300 |23:30

Thur | 23:00 | 23:30

State any seasonal variations for the provision of late night

refreshment (please read guidance note 4)

Fri 23:00 | 00:00

Sat 23:00 | 00:00

Sun

Non standard timings. Where you intend to use the premises for

the provision of late night refreshment at different times, to those
listed in the column on the left, please list {please read guidance note

5)

The permitted hours on New Years Eve may be extended until the start

of permitted hours on New Years Day




Supply of alcohol Will the supply of alcohol be for consumption— | o, the

Standard days and please tick (please read guidance note 7) premises O

timings (please read

guidance note 6) Off the O
premises

Day Start Finish Both %]

Mon 10:00 | 23:30 | State any seasonal variations for the supply of alcohol (please read
e guidance note 4)

Tue 10:00 | 23:30

Wed | 10.00 | 23:30

Thur | 40.00 | 23:30 | Non standard timings. Where you intend to use the premises for
] the supply of alcohol at different times to those listed in the column
on the left, please list (please read guidance note 5)

Fri 10:00 | 00:00 | The permitted hours on New Years Eve may be extended until the start
of permitted hours on New Years Day.

Sat 10:00 | 00:00

Sun 12:00 | 22:30

State the name and details of the individual whom you wish to specify on the licence as
designated premises supervisor:

Name
Michael Dench

Postcode

Personal licence number {if known)

| Issuing licensing authority (if known)




K

Please highlight any adult entertainment or services, activities, other entertainment or matters
ancillary to the use of the premises that may give rise to concern in respect of children (please
read guidance note 8).

None.

L

Hours premises a

re

open to the public

Standard days and

timings (please read

guidance note 6)

State any seasonal variations (please read guidance note 4)

Day Start Finish
Mon | 10:00 | 23:30
Tue | 10:00 |[23:30
Wed | 10:00 | 23:30
Non standard timings. Where you intend the premises to be open
to the public at different times from those listed in the column on
Thur 10:00 | 23:30 | the left, please list (please read guidance note 5)
The permitied hours on New Years Eve may be extended until the start
Fri 1000 | 00:00 of permitted hours on New Years Day.
Sat | 10:00 | 00:00
Sun  [12:00 |22:30




M Describe the steps you intend lo take to promote the four licensing objectives:

a) General - all four licensing objectives (b, ¢, d and e) (please read guidance note 9)

1. Locations of fire safety and other safety equipment subject to change in accordance with the
requirements of the responsible authorities or following a risk assessment.

2. Any detail shown on the plan that is not required by the licensing plans regulations is indicative only
and subject to change at any time.

3. Save for private functions, throughout the premises food and beverages shall be supplied and
consumed by persons seated at a table or counter.

4. Substantial food and substantial beverages other than intoxicating liquor (including drinking water}
shall be available during the whole of the permitted hours in all parts of the premises where
intoxicating liquor is sold or supplied.

5. The supply of alcohol on the premises shall be ancillary to food.

6. The premises shall only operate as a restaurant
(i) in which customers are shown to their table,
(ii) where the supply of alcohol is by waiter or waitress service only,
(iii) which provides food in the form of substantial table meals that are prepared on the
premises and are served and consumed at the table using non disposable crockery,
(iv) which does not provide any take away service of food or drink for immediate consumption,
(v) which does not provide any take away service of food or drink after 23.00, and
{vi) where alcohol shall not be sold or supplied, otherwise than for consumption by persons
who are seated in the premises and bona fide taking substantial table meals there, and
provided always that the consumption of alcohol by such persons is ancillary to taking such
meals.

Notwithstanding this condition customers are permitted to take from the premises part consumed and
resealed bottles of wine supplied ancillary to their meal.

Notwithstanding (i} and (vi) above, customers waiting for a table to become available will be entitled to
consume alcoholic and other drinks in an area set aside by the management for that purpose without
having ordered a substantial meal but on the proviso that that they will then do so once a table is
available.

7. A record shall be kept detailing all refused sales of alcohol. The record sheuld include the date and
time of the refused sale and the name of the member of staff who refused the sale. The record shall
be available for inspection at the premises by the police or an authorised officer of the Council at

all times whilst the premises is open.

b) The prevention of crime and disorder

8. The premises shall install and maintain a comprehensive CCTV system as per the minimum
requirements of the Westminster Police Licensing Team. All entry and exit points will be covered
enabling frontal identification of every person entering in any light condition. The CCTV system shall
continually record whilst the premises is open for licensable activities and during all times when
customers remain on the premises. All recordings shall be stored for a minimum period of 31 days
with date and time stamping. Viewing of recordings shall be made available upon the

request of Police within an agreed timeframe.

9. A staff member from the premises who is conversant with the operation of the CCTV system shall
be on the premises at all times when the premises is open. This staff member must be able to
provide a Police officer copies of recent CCTV images or data with the absolute minimum of delay




when requested.

¢) Public safety

10. Checks shall be undertaken prior to opening to ensure that all public areas are kept clear and fire
exits unlocked and capable of use in an emergency.

d) The prevention of public nuisance

11. All waste shall properly be presented and placed for collection in the designated storage area no
later than 11:30pm.

12. Loudspeakers shall not be located outside the premises.

13. No noise shall emanate from the premises nor vibration be transmitted through the structure of the
premises which gives rise to a nuisance.

e) The protection of children from harm

14. A Challenge 25 proof of age scheme shall be operated at the premises where the only acceptable
forms of identification are recognised photographic identification cards, such as a driving licence,
passport, military identification, EU identity card, or proof of age card with the PASS Hologram.

Checklist:
Please tick to indicate agreement
| have made or enclosed payment of the fee (paid online). (|
| have enclosed the plan of the premises. |
e ] have sent copies of this application and the plan to responsible authorities and others O

where applicable {(submitted online).

¢ | have enclosed the consent form completed by the individual | wish to be designated
premises supervisor, if applicable.

® | understand that | must now advertise my application.

* | understand that if | do not comply with the above requirements my application will be
rejected.

B B &




IT IS AN OFFENCE, LIABLE ON SUMMARY CONVICTION TO A FINE NOT EXCEEDING LEVEL 5
ON THE STANDARD SCALE, UNDER SECTION 158 OF THE LICENSING ACT 2003, TO MAKE A
FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION.

Part 4 - Signatures (please read guidance note 10)

Signature of applicant or applicant’s solicitor or other duly authorised agent (see guidance nolte
11). If signing on behalf of the applicant, please state in what capacity.

Signature
Date 26 Sepiembper 2U16
Capacity Solicitor to the applicant

For joint applications, signature of 2™ applicant or 2™ applicant’s solicitor or other authorised
agent (please read guidance note 12). If signing on behalf of the applicant, please state in what
capacity.

Signature

Date

Capacity

Contact name (where not previously given) and postal address for correspondence associated with
this application (please read guidance note 13)

Amy King

TLT LLP

N :
Post town -

Telephone number (if any)

i London

orouah ¢f Hackney

ot ndigpcoss | I

\ 0

nd with you by e-mail, your e-mail address (optional)
28 SEP 2018
1y
Notes for Guidance iy Mfricer i Acknowledged

1. Describe the premises, for exa‘mple-th'et&pe—of-premisesﬁts—gane:al-si&luation and layout and
any other information which could be relevant to the licensing objectives. Where your
application includes off-supplies of alcohol and you intend to provide a place for consumption
of these off-supplies, you must include a description of where the place will be and its
proximity to the premises.

2. Where taking place in a building or other structure please tick as appropriate (indoors may
include a tent).

3. For example the type of activity to be authorised, if not already stated, and give relevant
further details, for example (but not exclusively) whether or not music will be amplified or
unamplified.

4. For example (but not exclusively), where the activity will occur on additional days during the
summer months.

5. For example (but not exclusively), where you wish the activity to go on longer on a particular
day e.g. Christmas Eve.



TLTLLP

London Borough of Hackney Council
Hackney Service Centre

2 Hillman Street

LONDON

E8 1FB

For the attention of: Licensing Section

Date 3 November 2016

Email

Dear Sirs

Licensing Act 2003: Application for a new premises licence
Pizza Pilgrims 136-137 Shoreditch High Street London E1 6JE (‘the applicant’)

| act for the applicant for a premises licence at the above site. We have received and
considered the representations from local residents and a local community association. In
response, we enclose the following documents, which we would ask you to forward to the
licensing committee and for copies to be sent to all parties making representations.

Letter from Thom and James Elliot to the residents

Brochure outlining history of Pizza Pilgrims and proposed application
Copy menu and drinks list

Copy existing indicative alcohol policy for Dean Street

Testimonials

Updated operating schedule with agreed conditions

Responses to specific issues raised in the representations

Having carefully considered all the representations, there are a number of common themes that
have been raised that | have responded to below. We will amplify on these responses at the

hearing.

Planning permission




Planning permission for a change of use class from A1 to A3 use was granted on the 2
October 2016. We can confirm that the hours applied for in the licensing application match
those applied for in the planning permission and that the conditions contained therein relating
to waste disposal, soundproofing and provision of management plans for servicing, waste
management and preventing undue disturbance will all be complied with.

The operation of the premises

Some concerns have been raised that the premises is either a late night venue, or otherwise
alcohol-led. We can confirm that neither concern is in fact correct.

| have enclosed a brochure which sets out how Pizza Pilgrims operates and what can be
expected should a licence be granted for the site. Put simply, however, the premises will
operate as follows:

s The premises will predominantly operate as a restaurant, with customers seated and
alcohol served only to customers eating or intending to eat. On average, customers
attending Pizza Pilgrims' restaurants consume only 1 alcoholic drink (if any) during a
visit and very rarely more than 2. Please see the drinks list enclosed for a better idea
as to the range and price of drinks offered.

¢ The take-away element of the business is for customers to take-away boxed pizzas to
be eaten away from the premises. There is no sales of slices to be consumed
immediately outside.

e The off-sales element of the application is only to permit customers who had bought a
bottle of wine to take home anything they have not drunk in the restaurant. The bottles
will be re-sealed. No off-sales will be made for customers to drink immediately outside
the premises.

e Pizza Pilgrims provide family —friendly restaurants that do not cater for large or 'rowdy’
parties. The atmosphere that is encouraged is fun and friendly and this is very
important to the success of their restaurants.

e Pizza Pilgrims have a history of operating in Shoreditch and investing in the areas
where they operate. The brochure gives further details on how Pizza Pilgrims feel that
they offer more than being simply another 'pizza place' looking to get into Shoreditch.

Conditions

We have been in discussions with the police, Public Health Authority and environmental
protection teams in relation to the proposed operation of the premises. | have attached a copy
of the conditions that were included with the licence application along with the additional
conditions agreed with the police, environmental protection team, health and licensing officers.
This document sets out the operating standards to which the applicants will be held, subject to
the application being granted.

Invitation to meet the founders of Pizza Pilgrims
Enclosed with this letter is an invitation from the applicants for any resident or local association

who wishes to do so to contact them directly. They would be delighted to discuss this
application or Pizza Pilgrims more generally at a time convenient to them.



Withdrawal of representations

Should any party who has made a representation feel that this letter and the documents
enclosed has allayed their concerns, | would invite them to contact the licensing authority and
withdraw their representations. This can be done my emailing: licensing@hackney.gov.uk

Contact details

Should any party wish to contact me directly, please feel free to do so. My contact details are

Flers vvarne
Associate
for TLT LLP



Pizza Pilirims

London,

01/11/2016
Dear Residents and Businesses of Shoreditch,

We wanted to write to introduce ourselves - we are Thom and James Elliot. A few years
back, we decided to quit our jobs and dedicate our lives to pizza - founding a small
company called Pizza Pilgrims in 2012. We started life as a three wheeled van, complete
with a pizza oven, trading on Berwick St Market in Soho. Since then, via an ever
steepening learning curve, we have opened a selection of dedicated pizzeria locations
across London (from Soho to Exmouth Market).

We are really hoping to have the opportunity to open one of our friendly little pizzerias in
Shoreditch in 2017, at 136 Shoreditch High St - where that street meets Rivington street.
As a company, and as individuals, we have a long relationship with Shoreditch and
Hackney as an area. We have traded here with our little van for a number of years, from
some of our first events back in 2012, to Red Market in 2013 to Swingers in 2014 to
NightTales in 2015. Shoreditch and the people of Shoreditch have always been good to us -
and the vibrancy and energy of the area has always been a fantastic draw for our team.
Hence why we leapt at the opportunity to open a site of our own here.

We are of course aware that plenty of people call Shoreditch and Hackney their home - and
that the incredible changes in the area over the past decade have brought challenges for
the people living and working here. We are aware that there can be issues with anti social
drinking and behaviour - and we desperately want to reassure you, as the people to whom
Shoreditch means the most, that we are here to be part of the solution, not the problem. We
do not intend to open late past 11pm (we like our teams to be able to get home at a
reasonable hour), we do not intend to sell slices or other “fast food” and we do not intend to
sell alcohol other than in moderation when eating a pizza with us.

Regarding our pizzerias themselves, people do not tend to stay will us much longer that 35
mins - and in that time it is a rarity for a customer to have more than one drink. We have
strict alcohol policies in place - and the team must be aware of them and adhere to them at
all time. We have consulted at length with the fantastic police in Shoreditch, who have
assured us that they are happy with our proposals and do not feel it will cause any issues in
the area.

We have experience in operating pizzerias in areas with large numbers of licensed venues
(3 out of 4 of our sites are in the Westminster SPA) and we have yet to have any issues
related to alcohol at any of our sites. | also personality sit on the Soho Licensing committee
- policing new licenses in the area.

We would relish any opportunity to speak with anyone who may have concerns about our
proposal for this location - and would seek to reassure them that we are a eat-in food
focused business offering high quality fare. Please feel free to contact me directly on the
email address or phone number at the top of this letter - and | will be happy to arrange a



sttendance at our hearing for the Premises Licence a

22nd November

ppiicalic | 1€ wn Hal

Yours faithfully

THOM AND JAMES ELLIOT

FOUNDER, PIZZA PILGRIMS
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PILGRIMS
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11 Dean St - Alcohol policy

We have access to a private terrace at 11 Dean St, which sits within the demise of our
premises license. As such, we are able to serve food and drink to customers outside.

It is however important that we remember our requirement to only serve alcohol to
customers who are eating with us - we are not a pub or a bar.

As such, the below criteria must always be considered and met before alcohol is served to
anyone at 11 Dean St.

1. No alcohol should be served to anyone under the age of 18. if you are unsure
ask for ID from all members of the party, or consult a manager.

2. No customers who appears already under the influence of alcohol should be
served further alcoholic drinks in any circumstances.

3. Customers must be sitting at a table ready to eat with us, or on the waiting list
for a table, with the expected wait time no longer that 30 minutes.

4. No drinks to be served without a written food order being taken on the waiting
list (to be entered into Revel once the customer is seated).

5. Customers cannot be served more than 2 alcoholic drinks before sitting for food.

6. Customers must situated inside the tiled areas outside which mark out our
private area. No customers can be served drinks outside this area (on the public
highway). We must ensure that the number of people waiting is kept to a
number that could reasonably be expected to fit within our demise.

These rules, with the exception of number 6 also apply inside the premises.
It is hugely important that the details or our license are adhered to at all times. If you are

unsure of any of the above rules, or are not sure whether specific rules apply in a given
situation, please consult a manager before serving alcohol.

| have read and understood this policy:

SIGNED........ciiiiii,

RILL NG i i iiascsnsniat i i DAY E . isnibimsiiins snnspsunianass



LOCAL TESTIMONIALS
Andina

I run Andina, a Peruvian inspired restaurant in Shoreditch. We have been open for almost 3
years.

| have known Thom and James Elliot for 5 years and are a fan of their work. They run 5 pizza
focused restaurants all of which enrich the buildings, street and neighbourhoods they serve.
They manage their restaurants with extreme care towards their staff, customers and neighbours
and to serve their local communities. | support their application for a license as their focus is on
quality, on great relationships with all whom they come into contact and on managing the sale
of alcohol and all the items they sell.

Yours faithfully

Martin Morales
Managing Director and Founder

Ceviche Lid

incorporating Ceviche Soho, Ceviche Old St, Andina and Casita Andina
Andina is at 1 Redchurch St, Shoreditch, London E2 7DJ.

Adina: Restaurant (Shoreditch)

Mother

Here at Mother we are big fans of Pizza Pilgrims. Not only do they make the most delicious
pizzas in London but they are a great brand with such a wonderful and authentic story behind
them. Whilst there may be other pizzerias in the area, we would welcome them to Shoreditch
with open arms (and mouths).

Dan Broadwood

Mother London: Advertising Agency (Shoreditch)

Frieze

We're huge fans of Pizza Pilgrims and were very excited to hear they’re opening another pizzeria, especially

as it's so close to us. They’re a lovely team, with a delicious product - their newest shop will be a great
addition to the area and we fully support their endeavours.

Louise Dixon
Production Director

Frieze London | Frieze New York | Frieze Masters: Art Fairs (Shoreditch)
BPL

As pizza lovers our company is delighted to have Pizza Pilgrims coming to the area. Makers of
some of the best pizzas in London they are a welcomed addition to the local restaurant scene.

Ben Floyd
BPL Digital (Shoreditch)

36166372.1 1



Tuesday 1t November 2016

To whom it may concern,

I’'m Andrew Cannon, co-founder of Ruffians, an upmarket chain of men’s barber shops and
stores. We have been trading on Maiden Lane in Covent Garden for the last three years, for
one year on Wigmore Street in Marylebone and this summer we launch a store on Rivington
Street in Shoreditch.

in Covent Garden we have worked closely with Thom Elliot and his excellent team at Pizza
Pilgrims, to cross promote our brands. It is clear that Pizza Pilgrims formed a local community
focused reputation and become a pillar in the local community and fantastic meeting place
for fun times, as well as drawing in footfall from the surrounding areas to promote our Covent
Garden commerce and area.

| have always found Thom’s team to be engaging, genuine and responsible; making sure their
customers have a brilliant time and service but also respecting the local businesses and
residents of the area to ensure there is no impact on their wellbeing and no nuisance of noise
or litter etc.

| fully support Pizza Pilgrim’s licencing application on Rivington Street. | am convinced that
they are a fantastic addition to Shoreditch and will be good for the commerce in the area,
attracting the correct type of customers to improve our business district and to provide a
fantastic service (and pizzas) to our local businesses, residents and tourists.

Yours sincerely,

Andrew Cannon
Co-founder and CEO Ruffians Group Ltimited

London, EC2A-

2|



Amendments to the application:

1. Remove the New Year's Eve extension applied for
2. Reduce the sales of alcohol daily from the original applicatoin by 30 minutes to create
a 'drinking up’ period

Conditions proposed in the operating schedule, as amended with the responsible
authorities

1. Locations of fire safety and other safety equipment subject to change in accordance with the
requirements of the responsible authorities or following a risk assessment.

2. Any detail shown on the plan that is not required by the licensing plans regulations is
indicative only and subject to change at any time.

3. Save for private functions, throughout the premises food and beverages shall be supplied
and consumed by persons seated at a table or counter.

4. Substantial food and substantial beverages other than intoxicating liquor (including drinking
water) shall be available during the whole of the permitted hours in all parts of the premises
where intoxicating liquor is sold or supplied.

5. The supply of alcohol on the premises shall be ancillary to food.

6. The premises shall only operate as a restaurant
(i) in which customers are shown to their table,
(ii) where the supply of alcohol is by waiter or waitress service only,
(iif) which provides food in the form of substantial table meals that are prepared on the
premises and are served and consumed at the table using non disposable crockery,
(iv) which does not provide any take away service of food or drink for immediate
consumption,
(v) which does not provide any take away service of food or drink after 23.00, and
(vi) where alcohol shall not be sold or supplied, otherwise than for consumption by
persons who are seated in the premises and bona fide taking substantial table meals
there, and provided always that the consumption of alcohol by such persons is ancillary
to taking such meals.

Notwithstanding this condition customers are permitted to take from the premises part
consumed and resealed bottles of wine supplied ancillary to their meal.

Notwithstanding (i) and (vi) above, customers waiting for a table to become available will be
entitled to consume alcoholic and other drinks in an area set aside by the management for that
purpose without having ordered a substantial meal but on the proviso that that they will then do
so once a table is available.

7. An incident log shall be kept at the premises, and made available inmediately to an
authorised officer of the Hackney Borough Council or the Police, which will record the following:
all crimes reported to the venue

any complaints received

any incidents of disorder

any faults in the CCTV system

any refusal of the sale of alcohol

any visit by a relevant authority or emergency service.

=000 T

8. The premises shall install and maintain a comprehensive CCTV system as per the minimum
requirements of the Metropolitan Police Crime Prevention Officer. All entry and exit points will
be covered enabling frontal identification of every person entering in any light condition. The
CCTV system shall continually record whilst the premises is open for licensable activities and
during all times when customers remain on the premises. All recordings shall be stored for a

pw03535.doc 1

2.



minimum period of 31 days with date and time stamping. Viewing of recordings shall be made
available upon the request of Police within an agreed timeframe.

9. A staff member from the premises who is conversant with the operation of the CCTV system
shall be on the premises at all times when the premises is open. This staff member must be
able to provide a Police officer copies of recent CCTV images or data with the absolute
minimum of delay when requested.

10. Checks shall be undertaken prior to opening to ensure that all public areas are kept clear
and fire exits unlocked and capable of use in an emergency.

11. All waste shall properly be presented and placed for collection in the designated storage
area no later than 11:30pm.

12. Loudspeakers shall not be located outside the premises.

13. No noise shall emanate from the premises nor vibration be transmitted through the
structure of the premises which gives rise to a nuisance.

14. A Challenge 25 proof of age scheme shall be operated at the premises where the only
acceptable forms of identification are recognised photographic identification cards, such as a
driving licence, passport, military identification, EU identity card, or proof of age card with the
PASS Hologram.

Conditions agreed with the police and licensing officer

1. There shall be no glass, drinks or open containers taken outside of the premises at any time,
except for the designated outside seating area/ area licensed by way of pavement licence

2. The premises will display and maintain appropriate signage advising customers of the
contact details of the premises in case of complaint.

3. Ali staff will be given refresher training every twelve months on the legislation refating to the
sales of alcohol to underage persons and drunken persons. Written records of this training shall
be kept on the premises and produced to police or other authorised officer upon request.

4. The premises shall adhere to Hackney Police Theft, Weapons and Drugs Policies and any
updates thereof.

5. After 2100hrs there shall be a maximum of 6 smokers outside the venue at any one time.
This shall be monitored by staff.

Condition agreed with the public health officer

1. Any sales of alcohol for consumption off the premises shall be restricted to re-sealed bottles
which have been partly consumed by customers who have had a substantial meal.

Conditions agreed with Environmental Protection Officer

1. The Licensee shall ensure that all staff are fully tramed and made aware of the iegal
requirement of businesses to comply with their responsibility as regards the disposal of waste
oroduced from the business premises. The procedure for handling and preparing for disposal
of the waste shall be in wriling and displayed in a prominent place where is can be referred to
at all times by staff.

2. The Licensee shall ensure that any contract for general and recyclable waste disposal shall
be appropriate in size to the amount of waste produced by the business. The Licensee shall
maintain an adequate supply of waste receptacles provided by his registered waste carrier
(refuse sacks or commercial waste bins) in order to ensure all refuse emanating from the

pw03535.doc 2
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business is always presented for collection by his waste carrier and shall not use any plain
black or unidentifiable refuse sacks or any other unidentifiable or unmarked waste receptacles.

3. The Licensee's premises are situated in an area within which refuse may only be left on the
public highway at certain times (time bands). If the Licensee’s waste carrier cannot or does not
comply by collecting the refuse within an hour after the close of any time band imposed by the
waste authority, the Licensee must remove the refuse from the public highway and/or keep it
within the premises until such time as his/her waste carrier arrives to collect the refuse

4. The Licensee shall instruct member of staff to make regular checks of the area immediately
outside the premises and remove any litter, bottles and glasses emanating from the premises.
A final check should be made at close of business.

5. The Licensee shall provide a safe receptacle for cigarette ends to be placed outside for the
use of customers, such receptacle being carefully placed so as not to cause an obstruction or
trip.

pw03535.doc 8
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Appendix B

RESPONSIBLE AUTHORITY REPRESENTATION:
APPLICATION UNDER THE LICENSING ACT 2003

RESPONSIBLE AUTHORITY DETAILS

NAME OF AUTHORITY

Licensing Authority

ADDRESS OF AUTHORITY

Licensing Service
2 Hillman St
London E8 1FB

CONTACT NAME

David Tuitt

TELEPHONE NUMBER

020 8356 4942

E-MAIL ADDRESS

david.tuitt@hackney.gov.uk

APPLICATION PREMISES

NAME & ADDRESS OF PREMISES

Pizza Pilgrims
136-137 Shoreditch High Street
E1 6JE

NAME OF APPLICANT

Pizza Pilgrims Limited

COMMENTS

| make the following relevant representations in relation to the above application.

public safety

the prevention of crime and disorder X

the prevention of public nuisance X
the protection of children from harm



Representations (which include comments and/or objections) in relation to:

The premises is located in the Shoreditch Special Policy Area (SPA) therefore
Policy LP13 applies. This area has been identified as suffering from negative
cumulative impact as a result of the high concentration of licensed premises in
the area. LP13 states the following:

LP13 Special Policy Area — Shoreditch

It is the Council’s policy that where a relevant representation is made to
any application within the area of the Shoreditch SPA, the application will
be refused unless there are exceptional circumstances. This policy is to be
strictly applied. The Council expects that any exceptional circumstances
offered by the applicant should be genuinely exceptional and so would not
include reference to:

* The quality and track record of the management

» The good character of the applicant

* The extent of any variation sought.

The application does not demonstrate any exceptional reasons as to why the
policy should not be strictly applied and the application refused.

The above representations are supported by the following evidence and
information.

The Licensing Act 2003, Statement of Licensing Policy 2016 and Guidance
issued by the Home Office.

Are there any actions or measures that could be taken to allay concerns or
objections? If so, please explain.

N/A.

Name: David Tuitt (Licensing Officer)

Date: 21/10/2016




Appendix C1

Mike Smith

From: .

Sent: 24 October 2016 20:54

To: Licensing

Ce: I

Subject: Rejection to Licence application number 081769 - Pizza Pilgrims 136-137
Shoreditch High Street E1 6JE, UK

Hello,

cc |
| am the tenant above this proposed premises, and | object and reject this application.

The area already has a large amount of bars/restaurants and has an issue with drunken
customers that display antisocial behaviour especially towards local residents. The entrance to our
building is already next door to a bar and is littered with drunken smokers, some of them feel it's
ok to urinate wherever they please. They can only smoke outside which means the smoke makes
its way in to my window which is directly above. This really affects the quality of air which is
already quite polluted from car and bus fumes as the road is a main artery in and out of the city.
This is especially bad in summer when the Windows need to be open.

The pavements are currently not able to cope with the amount of drinkers and another bar will
make this more congested, unpleasant and dangerous as this is a busy road and a small surge in
the crowd could potentially spill people into the road and cause an accident or potential death as
cars and busses are constantly passing (please see attached image taken by a local resident).

Noise pollution is already quite unbearable and and | have personally complained myself to the
Hackney council for a while, unfortunately, it has fallen on deaf ears.

A kitchen in the bar would mean extractor fans would generate heat and pollution and unpleasant
smells which would negatively affect the quality of air in the building. This is already evident in the
flats above Bike Shed (124 Shoreditch High Street) | believe they have written to you previously.

| see the notice placed on the door over the weekend, in inconspicuous colours to not be seen,
but | have seen it, and have informed the owner, ( | have been a tenant and who will no doubt
contact you (cc above) also to lodge a written complaint as is this.

| know your cut off day for objections to this licence application is the 05-October 2016 (tomorrow),
you have now received this ahead of the deadline.

Please acknowledge receipt and next steps and dates.

Regards,
I



Appendix C2

Mike Smith

From: ]

Sent: 04 October 2016 17:33

To: Licensing

Subject: Pizza Pilgrims 137 Shoreditch High Street London E1 6JE
Importance: High

Dear Hackney Licensing

| wish to object to the license application for Pizza Pilgrims 137 Shoreditch High Street London E1
6JE for the following reasons:

1. This premises is inside the Shoreditch Special Policy Area and the SPA is already over
saturated with licensed premises.

2. The switch of another retail store venue to a drinking establishment (regardless of hours) is
detrimental to the neighbourhood.

3. The protection of the children of Shoreditch from harm is vital.

4. Change of use planning has not yet been granted for this space. Any granting of a license —
both for alcohol and late night refreshment - would be premature.

For each one of the reasons set forth above we believe that the Application should be rejected in
its entirety by the Council.

If this application will be going to the Planning Sub-Committee a representative of the SCA would
like to be advised of the date.

Regards

[ ]
] Holywell Lane
EC2ANN



Appendix C3

Mike Smith

From: —
Sent: 04 October 2016 21:14

To: Licensing

Dear Team,

As you well know - this really needs to change. We have been fighting the obviously for ages. The police
struggle with the stretch as do the residents.

I’'m going to state the obvious:

Subject line: Pizza Pilgrims 137 Shoreditch High Street London E1 6JE

I write to object to the above referenced premises licence application for late night refreshment from 23:00 to
23:30 Mon to Thurs and from 23:00 to 00:00 Fri and Sat and to allow supply of alcohol for on and off sales
from 10:00 to 23:30 Mon to Thurs, 10:00 to 00:00 Fri and Sat and from 12:00 to 22:30 Sun (the

“Application”).
I object to the entirety of the application for the following reasons:

1. This premises is inside the Shoreditch Special Policy Area. As a result this application should be rejected
out-of-hand absent exceptional circumstances. There are no such circumstances, whether for on or off premises
alcohol sales or late night refreshment.

2. This address is located in the heart of the SPA, next to some of London’s busiest bars. It is common
knowledge that the neighbourhood is often an open air club, with violence, vomiting, urination, defecation, drug
use and unsociable conduct late into the night, presenting real safety and security issues. Enabling another
drinking site immediately adjacent to London’s busiest bars will inevitably contribute to the cumulative impact.

3. The switch of another retail store venue to a drinking establishment (regardless of hours) is detrimental to
the neighbourhood. The current tilt towards growth of the night-time economy is having a negative impact on
residents’ and daytime businesses’ quality of life and working environment. This tilt hampers efforts to attract
responsible businesses and has a negative impact on the residents’ and daytime businesses quality of life, as a
result of increased noise, environmental filth, and anti-social behaviour.

4. The protection of children from harm is vital. Shoreditch is overwhelmed with inebriated and unsociable
people due to the concentration of drinking establishments. Evenings attract violence, illicit acts and vile
behaviour, and residents have their doors smashed, front doors urinated and defecated on, etc. Residents fear
for the safety of their children — of which there are a significant number - who have to walk through this already
overwhelmed gauntlet of revelry.

5. This is the fourth new pizza place in Shoreditch in mere months. Home Slice Pizza on Old Street about
500 metres away replaced a food grocery, and has a license. Bufa Pizza on Hackney Road about 500 metres
away replaced a shoe shop. Voodoo Rays Pizza in Box Park replaced the Guardian’s news café, and has a
license. And now Pizza Pilgrams seeks to replace a hand bag shop. All of these venues are within feet of the
SPA, further evidence of over-concentration.

6. Finally, I note that change of use planning has not yet been granted for this space. Any granting of a
license — both for alcohol and late night refreshment - would be premature.

For each one of the reasons set forth above we believe that the Application should be rejected in its entirety by
the Council.

If this application will be going to the Planning Sub-Committee a representative of the SCA would like to be
advised of the date.



Its about time you refuse all these applications because we do NOT need anymore late licenses.

You know that, we know that and the Police know that.

Resident, business owner etc etc



Appendix C4

Mike Smith

From: .

Sent: 04 October 2016 16:27

To: Licensing

Cc: Shoreditch Community

Subject: OBJECTION: Pizza Pilgrims 137 Shoreditch High Street London E1 6JE

For the same set of reasons that | objected to the planning application for change of use for this
premises from A1 to A3, | object to the (inevitable) licensing application that now follows for a
premises licence for late night refreshment and to allow supply of alcohol for on and off sales.

We don’t need a fourth pizza place within a four block radius.

We don’t want to lose more retail to more fast food and more drink.

This is the SPA - what are the extenuating circumstances to justify another alcohol licence in an
area where almost EVERY SINGLE STORE ON THE BLOCK has a licence? There are none.
The application for off sales is particularly heinous in an area where people tend to free load and
get drunk. It shows a complete disregard by the operator for the context, other than as an
opportunity to make money. Do they not know that off-licenses are the scourge of our
neighbourhood? Absolutely appalling. Just a vendor pushing their luck so that they can carve out
a limited licence. How predictable. It also shows greed on the part of the landlord for pushing up
rents so that selling large volumes of cheap food and booze is the only way to cover extortionate
commercial rents.

More drunk people filling up on fast food and then vomiting on our streets, our front doors, outside
our homes, as we pick our way through the mess to more appealing places like Sagardi, or the
Rivington, or Tramontana, or Chriskitch.

More of a mess for street services. More potential harm for the young children in the air. More
anti-social behaviour.

No. No. NO. Not on this corner of Shoreditch. We need a responsible anchor tenant that is going
to stem the flow. Fast food and cheap booze is not the answer for this site.

Please don'’t release any identifying information to the applicant. Tell them to stay in Soho. We
have Voodoo Rays and Homeslice. Enough already.

]
Il New Inn Street
EC2CAN



Appendix C5

Mike Smith

From: .

Sent: 25 October 2016 12:22

To: Licensing

Subject: Objection to application 081769 - 136-137 Shoreditch High Street

Dear Hackney Council Licensing office,

I am the owner of Fla(jjjiil] Shoreditch High Street, E1 Jjij and I am objecting to the license
application above.

I would be more than happy to attend any related committee and speak personally about the points I raise.

The level of noise is constant through the night, being fully surrounded by late license drinking
establishments: Juno to the left, Bar Fly to the right and Cargo at the back. The crowd’s noise eventually
dies down around 4am or later at weekends and the car / bus noise then picks up immediately, with no
break. We have asked to have noise detectors fitted, if onsite visits in the night are hard to organise.

Additionally while the situation is worse from Thursday to Monday, there is no real letting off and it is only
marginally quieter on Tuesdays and Wednesdays.

I have often been so exasperated that I have needed to ask friends to put me up for the night as the level of
noise is simply unbearable.

The behaviour displayed by patrons of these establishments while outside smoking or entertaining
themselves gets progressively worse. I often encounter ‘early drinkers’ as early as 6pm as I return from
work, and as the evening progress I have often felt uncomfortable and at times intimidated getting through
the crowds and to my own entrance door.

And in the morning the entrance door is littered with anything from vomit, urine, broken glasses, remnants
of legal highs, cigarette buds, graffiti etc.

Often patrons find it entertaining to spend time buzzing the intercom as they chat.

While I love the area and I am so pleased to have seen it blossom in the past years, the level of respect for
residents and the spirit of community seems not to have kept up with the pace. It has become rather
unpleasant to be a resident.

Another bar, or restaurant with alcohol license which will inevitably attract the same crowd of drinkers
looking for sustenance through the night, is only going to compound the problem. Conversely, a different
1



type of establishment such a boutique, a gallery or any other establishment not connected to serving food
and alcoholic drinks or supporting other establishments that are conducive that type of behaviour would be a
much better balance for the community and residents.

Should a new licensed restaurant go ahead, I would find it impossible to remain in the area as my flat would
be right above it, while also facing Rivington Street with its own issues.

The only reason I decided to move in in the first place was because of the nature of the commercial property
below, which used to be a shoe shop that had been in the area for decades.

Additionally a restaurant would require the installation of industrial extractor equipment which would cause
significant noise disturbance within the building itself, further compounding the issues I currently face.

I am also concerned patrons spilling over on the street - I have often witnessed very dangerous situations
with near-misses and people stumbling on the street, attempting to cross without being aware of the dangers
around them. These risks would only be further compounded with the addition of yet another eating or
drinking establishment in such close proximity.

I trust that you would address the situation comprehensively and you will consider the well being of
residents as well as patrons and passers-by when reaching your decision about this application.

Lastly, the notice for the license application has only appeared very recently. Can you confirm the exact
date the notice was affixed to the premises? I can see from the website that the application was received on
27/09 but I am pretty sure it has been on the door a lot shorter than that.

With best regards,



Appendix C5 -
Additional Reps

Subangini Sriramana

From: Subangini Sriramana

Sent: 10 November 2016 15:58

To: Subangini Sriramana

Subject: FW: Pizza Pilgrims, 136-7 Shoreditch High Street
Attachments: license map.pdf

From: [
Sent: 05 November 2016 19:25

To: Sanaria Hussain <Sanaria.Hussain@Hackney.gov.uk>

|
Subject: Re: Pizza Pilgrims, 136-7 Shoreditch High Street

Dear Sanaria,

Thank you for this. In the interest of transparency | am copying my fellow residents who are equally
concerned about this decision.

In a nutshell, NO, my concerns are not allayed at all.

| do not take particular issue with Pizza Pilgrims and their management, | am sure they are lovely people
who love running their little pizzerias, as they say.

But | am deeply distressed that Hackney Council on this occasion demonstrates absolutely no
understanding or respect for residents by granting a license for yet another establishment that compounds
an unbearable situation for residents. How was this license granted without public consultation?

Why are Pizza Pilgrims represented by a law firm, while us residents are left writing our own defence?
Should the council not look out for the people who live in the community and pay council taxes?

| read the comment that the addition of one more restaurant with bar is not going to change the situation
- that's a massive underestimation and shows total luck of awareness and perspective. Another restaurant
is going to do the exact opposite: compound a situation that is already hard to bear.

The comment made by Pizza Pilgrims' solicitors is deeply dismissive and shows utter lack of respect for
residents.

There are a number of other issues:

The map included in the application documentation on the planning application archive (document P16-
0132_02A LUP attached) is factually incorrect: it marks only a fraction of the current bars and restaurants,
giving a misleading view of the disproportionate amount of bars and restaurants that surrounds our home.
For example Barrio East, Cargo, Power League Sports Club (now The Bike Shed) are all licensed to serve
alcohol and open late, they should be marked as class A4.

Why has this document been used as part of the case documentation, which has now resulted in the
license being granted?

The reasoning offered by Pizza Pilgrims management is at best naive, at worst malicious. They may well
sell their take away pizza in cardboard boxes, perhaps to people who have already been out visiting bars
for a while, and people will step on the pavement under our windows and by our doorstep eating it, while



loudly talking and laughing and enjoying their night out etc. They will spill over to the right onto Rivington
Street for additional standing room, right under my bedroom.

The license is until midnight, and even if the pizza oven and the cash register stop at 11pm, there will be
customers and people noise for a while longer while people finish off, the restaurant is cleaned etc.

The floorplan provided does not clearly explain the location of the extractor fans. We know that this is of
great concerns to residents because of noise and air conditions and we are aware of similar issues in the
immediate vicinity.

There are no clear plans as to how waste management will be addressed, and we live in an old building,
susceptible to pest if food leftovers are not adequately managed. How is the council going to enforce
proper hygiene standards outside the premises such that it does not compromise our standard of living?

| note per Hackney Council's planning and regulatory services officer report dated 31/08/2016 note
Paragraph C.2 (1) (a) Noise: the developer has not given details of sound insulation to be put in place to
prevent undue noise or disturbance to the upper floor residential occupiers. This is a specific condition
required as part of the license being granted. Why have you not demanded details from the developers?

As you can appreciate the additional noise from the patrons of the restaurant falls directly under my
bedroom and living room windows and | will be particularly affected regardless of internal building
insulation planned.

Is the council going to assess my needs and enforce a suitable level of noise protection for my home? If
not, please explain why.

In closing, I'd like to ask Hackney Council why it considered that adding yet another restaurant / bar to an
immediate neighbourhood of already countless bars and restaurants constitutes adding to the diversity
and the cultural richness of the area. And in making that decision, how have the residents' needs been
taken into account?

| confirm that | will attend the committee meeting on 22nd November but | look forward to hearing a
response before then by Hackney Council.

Regards

I Shoreditch High Street
E1.
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Appendix C6

Mike Smith

From: ]

Sent: 04 October 2016 17:17

To: Licensing

Subject: Pizza Pilgrims 137 Shoreditch High Street Licensing Objection

Dear Licensing.

| am a local resident on Rivington Street who lives with my young family and strongly oppose this license
application.

Shoreditch has dramatically gone from bad to worse with alcohol venues in the area continuing to rise and
is beyond fully saturated. | live on Rivington Street with my young family and more and more people are
drinking heavily and causing both a nuisance to residents and creating a disgusting mess with vomit all
down our road most weekends. Allowing another venue to sell alcohol alongside a cheap pizza takeaway is
a step too far when there are hundreds of retailers desperate to move in but thwarted by pizza and alcohol
venues who are willing to pay more as long as they can get the all important alcohol license.

Licensing must look at this area and decide when enough is enough and | think there hasto be a 0
tolerance to further alcohol venues opening and those that marsquerade under a pizza takeaway.

In this immediate area there are over 15 bars that are literally destroying a neighbourhood and the
licensing department continues to hand out licences with little regard for the local community or the fact it is
having a massively negative effect on the local economy as retail stores are not able to get a look in as
bars are willing to pay 50% more rent than retail if they can sell alcohol.

We have been threatened as a family by drunks on this street or by the drug dealers who operate outside
of these takeaway venues and the greater the concentration the worse it gets as police cannot cope with
the huge amount of problems each weekend.

| hope the licensing committee appreciate just how bad the area of Rivington St and Shoreditch high st has
become and that the main culprit is the wide distribution of alcohol licenses and this must stop before the
whole area is reduced to a smelly enclave of vomit and anti social behaviour.

Best Regards,
I
Il Rivington St

London

ECoA N



Appendix C7

Shoreditch Community Association
Ehoreditchcommunity.comH[@shoreditchcomm|
Eca@shoreditchcommunity.com|

BY E-MAIL (licencing@hackney.gov.uk)

4 October 2016

The Licensing Service
2 Hillman Street
London

E8 1FB

Ladies and Gentlemen,

Re: Pizza Pilgrims 137 Shoreditch High Street London E1 6JE

We write on behalf of the Licencing Committee of the Shoreditch Community Association (the
“SCA”) regarding the above referenced premises licence application for late night refreshment from
23:00 to 23:30 Mon to Thurs and from 23:00 to 00:00 Fri and Sat and to allow supply of alcohol for
on and off sales from 10:00 to 23:30 Mon to Thurs, 10:00 to 00:00 Fri and Sat and from 12:00 to
22:30 Sun (the “Application”). In summary, the SCA objects in the strongest possible terms to the
Application.

Background

The SCA is a community organization promoting the long term growth of Shoreditch in a responsible
and sustainable manner, working to maintain Shoreditch’s unique culture. Our members are local
individuals, families and businesses. The SCA has significantly grown in recent years, commensurate
with residential growth in the neighbourhood. The SCA membership strongly believes responsible
growth balances day and night activities, and the current tilt towards the night-time economy
negatively impacts residents’ quality of life, and is detrimental to long-term growth.

Objections
We object to the entirety of the application for the following reasons:

1. This premises is inside the Shoreditch Special Policy Area. As a result this application should
be rejected out-of-hand absent exceptional circumstances. There are no such
circumstances, whether for on or off premises alcohol sales or late night refreshment.

2. This address is located in the heart of the SPA, next to some of London’s busiest bars. Itis
common knowledge that the neighbourhood is often an open air club, with violence,
vomiting, urination, defecation, drug use and unsociable conduct late into the night,
presenting real safety and security issues. Enabling another drinking site immediately
adjacent to London’s busiest bars will inevitably contribute to the cumulative impact.



3. The switch of another retail store venue to a drinking establishment (regardless of hours) is
detrimental to the neighbourhood. The current tilt towards growth of the night-time
economy is having a negative impact on residents’ and daytime businesses’ quality of life
and working environment. This tilt hampers efforts to attract responsible businesses and
has a negative impact on the residents’ and daytime businesses quality of life, as a result of
increased noise, environmental filth, and anti-social behaviour.

4. The protection of children from harm is vital. Shoreditch is overwhelmed with inebriated
and unsociable people due to the concentration of drinking establishments. Evenings attract
violence, illicit acts and vile behaviour, and residents have their doors smashed, front doors
urinated and defecated on, etc. Residents fear for the safety of their children — of which
there are a significant number - who have to walk through this already overwhelmed
gauntlet of revelry.

5. We note that this is the fourth new pizza place in Shoreditch in mere months. Home Slice
Pizza on Old Street about 500 metres away replaced a food grocery, and has a license. Bufa
Pizza on Hackney Road about 500 metres away replaced a shoe shop. Voodoo Rays Pizza in
Box Park replaced the Guardian’s news café, and has a license. And now Pizza Pilgrams
seeks to replace a hand bag shop. All of these venues are within feet of the SPA, further
evidence of overconcentration.

6. Finally, we note that change of use planning has not yet been granted for this space. Any
granting of a license — both for alcohol and late night refreshment - would be premature. In
our objection to the Planning Committee we noted that: “This application seeks to remove
yet another storefront from Shoreditch High Street and turn it into a fast food restaurant
servicing the night-time economy. Shoreditch is already overwhelmed with businesses of this
type and those that seek to (quite literally) feed off the mania. The addition of the fourth
new pizza place in Shoreditch in 18 months will be destructive and against policy.”

Conclusion
For each one of the reasons set forth above we believe that the Application should be rejected in its
entirety by the Council.

If this application will be going to the Planning Sub-Committee a representative of the SCA would
like to be advised of the date.

Sincerely
The Shoreditch Community Association



Appendix C8

Subangini Sriramana

From: .
Sent: 25 October 2016 23:07

To: Licensing

Subject: Objection to application number 081769

I'am the landlord at |jjjjiiilj 136-137 Shoreditch High Street and I writing to object to the proposal
planning application above. The reasons for this are as follows:

1) the area has a huge number of bars/restaurants already and is plagued by drunken groups of customers
that display anti social behaviour especially towards local residents. The entrance to our building is already
next door to a bar and is littered with drunk people who smoke and feel it's ok to urinate where ever they
please. As they are only allowed to smoke outside, the smoke makes its way into the windows of the
residents which is a huge problem especially in the summer when these windows need to be open. My
window is directly above the entrance where smokers would gather, this would actually be a health risk as
this would force residents to secondary smoke. The pavements are not wide enough to cope with the amount
of drinkers and another bar/restaurant will make this more congested, unpleasant and dangerous. A small
surge in the crowd could quite easily spill people on to the road and in front of a bus (please see attached
image which shows patrons of bar Kick a few doors up congesting the pavements)

2. Noise pollution is already unbearable as their is a bar next door where smokers stand outside screaming
and swearing until late. This is an absolute nightmare for residents that work a 9-5 and need to sleep.
Another bar/restaurant directly beneath my window would only create more noise and reduce the quality of
life of the residents in the block.

3. A kitchen in the bar would mean extractor fans would create pollution and very unpleasant smells which
would affect quality of air in the building and would be far worse in the summer again when windows need
to be open. Again, this would probably be some kind of health hazard as fumes will be forced in through the
windows. This would especially be worse in the summer when the windows are open.

I bought my flat in Shoreditch as it is an amazing place and social hub but I believe there needs to be a
balance between the social traffic and residents who need some kind quality of life in their area.

I strongly object to this planning application. Please can you confirm acknowledgement of this email and
confirm the next steps and dates.

Can you also please confirm when the notice was erected as no one noticed it until the weekend that has just
passed? I believe it should have been up for 28 consecutive days but this doesn’t seem to be the case. Is

there any chance it could have been tampered with?

Yours sincerely






Appendix C8 -
Additional Reps

Subangini Sriramana

From: Subangini Sriramana

Sent: 10 November 2016 16:11

To: Subangini Sriramana

Subject: FW: Pizza Pilgrims, 136-7 Shoreditch High Street

From: [
Sent: 07 November 2016 18:44

To: Sanaria Hussain <Sanaria.Hussain@Hackney.gov.uk>

.
Subject: Re: Pizza Pilgrims, 136-7 Shoreditch High Street

Dear Sanaria

I am writing to inform you that my concerns have not been allayed. I like Pizza Pilgrim's glossy, corporate
brochure but it seems a little general and vague to say the least.

Firstly, I’'m stunned at how quickly and easily one can change the usage of a unit which is surrounded by
residents. I’'m also shocked at how uninterested Hackney Council have been towards the concerns of the
residents who will have their quality of life further reduced with the addition of another establishment which
will be polluting the (already) filthy air that enters through open windows and adding more footfall to an
already overcrowded corner.

I believe that the notice period of 28 days was not adhered to as most residents only noticed it a day or two
before the objection deadline. The separate alcohol licence was also noticed a day or two before the
deadline.

There is already a problem with overcrowding from bar and restaurant patrons. They loiter in our doorway
as this is the only space available. This creates noise, smoke and anti social behaviour towards residents.
Another restaurant would add more smokers and more noise and further congestion to the already congested
pavement. I am also concerned with the outdoor seating, I believe this is really pushing it. Currently, when
the bars at their busiest, the pavement is so congested and packed, all I would take is a small surge in the
crowd to force people into the street and in front of a bus. How much more can one corner take? The
window of my apartment is directly above the entrance of the proposed Pizzeria, this means smoke will
literally rise up and enter directly into my apartment. The other smell is garlic which is the first thing that
hits you when you walk into a Pizzeria. I don’t mind the smell of garlic when I’'m visiting a restaurant but I
think day in, day out it would be unbearable. Pizza Pilgrim claim they would be policing the amount of
people that are smoking outside... really? I have never come across a restaurant where the busy staff are
looking outside for excessive smoking.

There is no mention of where the extractor fans will be situated. Again, I am worried that the smoke and
fumes will be adding to the already poor-quality air that comes in through our windows. It feels like
Hackney Council have not even thought about the well being of it’s residents.

With all the bars, restaurants and strip clubs, Shoreditch High Street is slowly becoming a drinking haunt
and is losing it’s residential appeal. When I bought the flat, the noise and air pollution was noticeable to say
the least, it has now become unbearable.

It is for these reasons that I still strongly object.

Sincerely
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